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1 SHAMPOO, CONDITION & TREAT THE HAIR & SCALP
Shampooing is the first service the client has in the salon following the consultation with the stylist. The reasons we shampoo and condition the hair are;
· To cleanse the hair and scalp 
· To prepare the hair for services to follow
· To help treat any adverse hair and scalp conditions
· To condition and smooth the cuticles, improve handling and combing of the hair and provide shine
Shampooing and conditioning can be a very relaxing and enjoyable experience for the client when it is carried out using the correct massage movements, water temperature and detangling methods.
If suitable shampoo and conditioning products are used this can benefit the appearance of the clients hair by making it shinier and smoother and in some cases can help treat scalp conditions like dandruff or excessive oiliness.
When we are shampooing and conditioning a client’s hair, we are in charge, we have responsibilities for our client’s health and safety as well as our own and that of others working around us. 
To make sure we are able to carry out this important part of our job we must learn about the hair and scalp, how shampoos work and what products are available to help make our clients hair and scalp look and feel healthy. 

HAIR STRUCTURE
As hairdressers we are working with the hair and must have an understanding of the hair structure so that we know how products and services affect the hair.
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THE CUTICLE LAYER AND DETANGLING
[image: Image result for cuticle hair]
If the hair is not detangled correctly the cuticle layer can become damaged. Detangling takes place
BEFORE SHAMPOOING – To help loosen the product build up and to remove any tangles, using a paddle brush or ‘tangle teezer’.
AFTER SHAMPOOING AND CONDITIONING – To help loosen the product build up and to remove any tangles, using a paddle brush or ‘tangle teezer’.
Tangles in the hair happen when the cuticle scales become roughened. Tangles are caused by back combing, strong winds or where the hair is curly or very curly as individual hairs are more likely to become intertwined.

[bookmark: _Hlk133417955]DETANGLING SHOULD ALWAYS START AT THE NAPE AREA WORKING FROM THE ENDS OF THE HAIR TO THE ROOTS.
Detangling correctly will lessen damage to the cuticle and will not cause the client discomfort as the hair is held tangles are worked from points to roots. 

HOW SHAMPOOS WORK
[bookmark: _Hlk133418061]When we shampoo the hair we are cleansing both the hair and the scalp, removing dirt, grease and any product that is coating the hair and scalp. 
This is important in preparing the hair for services that follow e.g. cutting and styling, colouring and perming.
[bookmark: _Hlk133418092]Water alone cannot dissolve dirt, grease and any build-up of products on the hair.
· If any build-up of styling products are left in the hair after shampooing they may have formed a barrier on the hair shaft.
· Hair may be difficult to blow dry into style or may look dull once dried.
· Colouring or perming products may not be able to penetrate properly through the hair shaft because of the build-up of products. 

[bookmark: _Hlk133418135]When we spread shampoo onto the hair it acts as a wetting agent. This allows dirt, grease and product build up to mix with the water and shampoo this is then rinsed from the hair. 

SHAMPOO MOLECULE SHOWING ‘WATER LOVING HEAD’ AND ‘GREASE LOVING TAIL’.

[image: Image result for shampoo molecule diagram]
Each shampoo molecule has a HYDROPHLIC HEAD (attracts water) and a HYDROPHOBIC TAIL (repels water but is attracted to dirt and grease). 

Shampoo acts as a wetting agent allowing the water and shampoo molecules to lift dirt and grease from the hair and suspend this in the water. The shampoo dirt and grease are then rinsed away.


PREPARING TO SHAMPOO
When a client comes into the salon they are met by the receptionist or another member of the salon team who is working at reception. This person lets the stylist know the client has arrived and the stylist carries out a CONSULTATION with the client to agree the services to take place e.g. cutting, colouring, perming etc. 





MASSAGE TECHNIQUES
There are 3 massage techniques that can be used in shampooing and 2 that can be used in conditioning. The benefits of scalp massage are;
· Stimulates the blood supply
· Stimulates the sebaceous glands (not a benefit if scalp is oily)
· Relaxes the client

· EFFLEURAGE – This massage technique is a gentle stroking movement and is used to apply and spread product during shampooing and conditioning.

· ROTARY – This massage technique is quick small circular firm movements used in shampooing to work the product into the hair and scalp. 

· FRICTION – Vigorous rubbing and plucking, used in shampooing, stimulates sebaceous glands so not suited for an oily scalp, also not suitable for long hair or curly to very curly hair or a client who has hair extensions as it tends to tangle the hair.

· PETRISSAGE – This movement is slow deep kneading and circular. Petrissage is used in conditioning only.  

MASSAGE SUITABILITY

	HAIR OR SCALP
	SHAMPOO MASSAGE MOVEMENTS
	CONDITIONING MASSAGE MOVEMENTS

	Very long hair
	Effleurage, Rotary
	Effleurage

	Short hair
	Effleurage, Rotary
	Effleurage & Petrissage

	Sparse hair 
	Effleurage, Rotary
	Effleurage & Petrissage

	Abundant hair ( very thick)
	Effleurage, Rotary
	Effleurage & Petrissage

	Carrying out a scalp treatment
	N/A
	Petrissage

	Curly and very curly hair
	Effleurage, Gentle Rotary
	Effleurage 



Water that is too hot or too cold will cause the client discomfort. Very hot water can cause damage to the hair and scalp. Cool water helps close the cuticle scales so is useful as a final rinse after shampooing and conditioning.

CHOOSING A SHAMPOO AND CONDITIONER
It is very important that we choose the correct shampoo and conditioner for the client’s hair and scalp type.
WHAT CAN HAPPEN IF THE WRONG SHAMPOO OR CONDITIONER IS USED?
· A barrier may be created on the hair affecting penetration of a chemical service
· Irritation to the scalp
· Hair may become lank and difficult to style

IRRITATION TO THE SCALP CAUSED BY WRONG SHAMPOO SCALP HAS BECOME DRY AND FLAKEY.
CONSULTATION FOR SHAMPOOING AND CONDITIONING
We know it is very important to use the correct shampoo and conditioner on each client, therefore we must – 
· Ask the client about the problems they may have with their hair and scalp
· Be able to recognise the different hair and scalp types
· Have a very good knowledge of the shampoos and conditioners that are used in the salon.

When asking clients questions try to use OPEN ENDED QUESTIONS these begin with HOW, WHAT, WHERE, WHY, WHICH and we receive more information.
Avoid trying to begin conversations with closed questions, these begin with DO, HAVE, DID they only gain one word responses e.g. YES OR NO. 

LOOKING AT THE CONDITION OF THE HAIR AND SCALP
We must be able to recognise hair and scalp conditions so that we can advise the client on which products are suitable to use in the salon and at home.
We must also make sure there are no CONTRA-INDICATIONS.
A contra-indication means that there is something present and a product or service may not be able to be used because it may be harmful to the client.
For example – skin and scalp disorders and diseases could stop the service from being carried out as the disorder may be made worse or in the case of a disease it could be spread.  

PRODUCT ALLERGIES clients may have allergies to certain ingredients in the shampoo or conditioner, for example plant extracts or strong perfumes, therefore you should always check by asking the client if they have any known allergies. Some allergies can stop some hairdressing services being carried out at all.

CONDITIONS THAT CAN BE TREATED IN THE SALON

DANDRUFF is caused by over productive skin cells. Dandruff is white/yellow waxy flakes which can be seen on the scalp and in the hair, flakes of dandruff can also be seen on the collar and shoulders of the client’s clothes. The clinical name for dandruff is Pityriasis capitis. Shampoos and scalp treatments containing tea tree, zinc or selenium sulphide are effective on dandruff affected scalps. 
OILY HAIR AND SCALP or Seborrhoea, is caused by over active sebaceous glands may become further over stimulated if vigorous massage is used, too much brushing or combing or hot water during shampooing. Shampoos containing citrus and camomile ingredients have always been popular for use on oily hair and scalp. A scalp treatment for oily conditions will help control this problem. 
DRY SCALP the scalp appears to be whiter than normal with small white ‘dusty’ flakes. The client may feel their scalp is ‘tight’ and itchy. Dry scalp is caused by a natural moisture imbalance, a reaction to an unsuitable shampoo, conditioning or styling product or a reaction following a chemical service. Shampoos containing coconut oil or jojoba oil or other oils are often helpful for this condition. Moisturisers, treatment oils and deep acting penetrating conditioners are also recommended. 
CHEMICALLY DAMAGED HAIR is caused by too many chemical treatments or harsh misuse of hairdressing chemicals. The cuticle is split broken and torn along the length of the hair and the hair feels very dry and rough. Deep acting penetrating conditioners and restructurants which build the internal structure of the hair can be recommended. 

PRODUCT BUILD UP the hair can become very dull, sticky, lifeless and unmanageable due to the excessive use of styling and finishing products. There are specific shampoos available to help remove this build up without removing the hair/scalps natural moisture. Sometimes shampoos and conditioners can also leave a residue on the hair. All types of product build-up can cause a barrier to colour and perm chemicals, which means the result may not be as expected. This is one of the reasons you must always be aware of what the client has been using on her hair at home.

CONDITIONS TO REFER
Sometimes in the salon we come up against conditions that although are not infectious we may not be able to help the client ourselves and it is in the clients best interest to refer them to someone more senior who will likely recommend that the client seeks medical advice if they are not already doing so. 

 ALOPECIA AREATA                                                                                      TRACTION ALOPECIA

[image: Image result for traction alopecia][image: Image result for alopecia]

ALOPECIA is baldness or thinning of the hair. ALOPECIA AREATA is baldness in the noticeable circular patches and can be caused by stress. TRACTION ALOPECIA is hair loss resulting from pulling or leaving the hair in tight plaits for long periods, areas of thinning can be seen on the front hairline or at the sides. Continual use of hair extensions can also cause Traction Alopecia. 




PSORIASIS is inflamed abnormal thickening of the skin, the cause of which is unknown, however sufferers often complain that the condition gets worse in times of stress. Psoriasis can be seen in areas of thickened skin which may be raised and circular, silvery or yellow scales may be present and the skin may be sore and itchy. .


[image: Related image]

ECZEMA is a condition that causes the skin to become red dry and cracked it can be external or internal factors that causes an allergic response. It is a long term chronic condition in most people although it can improve over time especially in children. Eczema cam affect any part of the body but the most common areas to be affected are backs or fronts of the knees, outside or inside of the elbows around the neck, hands , cheeks or scalps people with eczema usually have periods when symptoms are less noticeable as well as periods where symptoms become more severe. 


DISEASES CAUSED BY ANIMAL PARASITES

SCABIES is a disease caused by a tiny animal mite that burrows through the skin where it lays eggs. This disease causes an allergic reaction that appears as a red rash in the skin folds. Scabies is not normally found on the head or scalp except in very young children (under 2 years old). Treatment can only be given by a doctor. 

[image: Image result for scabies images]

HEAD LICE the head louse punctures the skin and sucks the blood, it lays eggs on the hair close to the scalp often in warmest areas such as the nape of the neck and behind the ears. Lice may be seen by parting the hair but more commonly the eggs (nits) or hatched eggs can be seen stuck to the hair. There are often red scratch marks where the person has suffered itching. Lice are passed on through actual head to head contact. Treatment can be given by a doctor or by buying products from a chemist. 


[image: Image result for HEAD LICE]

FUNGAL DISEASES

RINGWORM of the head is caused by a fungal vegetable parasite which infects the skin or scalp. Circular areas of grey or white skin surrounded by red rings can be seen the hair is broken close to the skin which has become dull and rough. Ringworm is infectious and can only be treated by a doctor.


[image: Image result for RINGWORM]

BACTERIAL DISEASES
IMPETIGO is the cause of bacterial infection of the upper layers of the skin. First a burning sensation is felt, red spots then appear that then become dry yellowish crusts.  Impetigo is infectious and is treated by antibiotics prescribed by a doctor.


[image: Image result for IMPETIGO ON THE HEAD]


HANDLING DIFFERENT HAIR CLASSIFICATIONS
Hair is ‘classified’ into 4 main types which are shown below. When shampooing and conditioning we need to consider which manage techniques, products, tools and equipment will suit the hair type. 


	TYPE 1 

	TYPE 2

	TYPE 3

	TYPE 4


	STRAIGHT
	WAVY 

	CURLY
	VERY CURLY





HANDLING CURLY AND VERY CURLY HAIR WHEN SHAMPOOING AND CONDITIONING
· Curly or very curly hair may require a pre-shampoo conditioner to help detangle the hair – ask your client what her hair regime is
· Curly hair and very curly hair is often moisturise starved and does not react to being shampooed too frequently
· One shampoo may be enough – consult with your client concerning her needs
· Select moisturising products, ask your client which type of products work best on her hair (oil based, cream based etc.) bi-racial hair and African hair types react in different ways
· If your client has very curly hair it is best to avoid excessive rotary or friction massage movements as these will roughen the cuticle scales and make detangling very difficult
· Allow more time in the appointment to detangle very curly hair as it can be very time consuming
· Do not use a wide tooth comb to detangle curly and very curly hair as they tend to break these hair types – a paddle brush or mane and tail comb (normally used on horses) are very popular for detangling this hair type 
· Detangle using a creamy leave in conditioner and fingers may work well, light spray on leave in conditioner will absorb very quickly into the hair and will be ineffective 



TESTS TO CARRY OUT BEFORE SHAMPOOING AND CONDITIONING

There are tests we can use to find out more about the condition of the hair before we shampoo. These are called- 
· POROSITY TEST
· ELASTICITY TEST

POROSITY TEST – checks the condition of the cuticle, this is done by taking a section of hair and pushing the hair back on itself (like back combing with your fingers) if the hair riffles up or feels rough this means the hair is porous.

EXPECTED RESULT – The hair should feel smooth, however the more the hair bunches up (as if it has been back combed) the more porous it is.

WHAT DOES THIS MEAN – If the hair is porous it means the cuticle scales are open or damaged, this means in shampooing and conditioning you would choose a shampoo for dry or damaged hair and a conditioner that is going to help repair the hair and smooth down the cuticle scales. 

ELASTICITY TEST – Checks the strength of the hairs internal structure within the cortex, this is done by taking a strand of hair, wetting it and holding it in the root area s that the client does not feel pain when you gently stretch the hair from the end.

EXPECTED RESULT – Hair with a strong internal structure will stretch easily and spring back to its original length. Hair that is weak will not return to its original length and very weak hair will break when stretched.

WHAT DOES THIS MEAN – If the hair is not elastic it is difficult to style and colouring or perming are NOT RECOMMENDED. However, we can help make the hair more elastic by applying DEEP ACTING PENETRATION CONDITIONERS that will help repair the cortex and in turn increase the hairs elasticity. 

Carrying out porosity and elasticity tests helps us make decisions about the condition of the hair, but we must also have knowledge of the range of shampoos and conditioners used in the salon so that we can choose one to help improve the hair and scalp.

SHAMPOO AND CONDITIONER RANGES
Salons carry a range of shampoos and conditioners so that the clients hair and scalp needs can be cared for in the salon. Salons have retail products so that the client can continue using the same products at home so that the condition of their hair and scalp can be maintained.

CONDITIONERS FALL INTO 4 MAIN GROUPS

SURFACE CONDITIONERS – These coat the outside layer of the hair (known as the CUTICLE) they are mainly used to help smooth down the cuticle scales to ease detangling after shampooing and to boost shine on hair. Surface conditioners can also be used to return the hair to its natural pH balance after chemical processes e.g. when a client has had a perm or colour.


DEEP ACTING OR PENETRATING TREATMENTS – These conditioners are more powerful than surface conditioners as they penetrate through the cuticle layer into the CORTEX. The state of the CORTEX determines whether the hair is weak then the hair becomes dry and brittle with a tendency to break easily. Damage to the cortex can happen due to too many chemical services such as perming and colouring. If the hair is dry and brittle or broken then colouring and perming are not advised. Although these conditioners work in the cortex they also smooth the cuticle. 
SCALP TREATMENTS – These are conditioners that are especially for scalp problems such as dandruff or excessive oiliness. Common ingredients of dandruff scalp treatments are TEA TREE, TAR, and SULPHUR OR ZINC. Common ingredients of oily scalp treatment are BORAX or AMMONIUM HYDROXIDE.
You may also come across scalp treatments for treatment of hair loss or sensitive scalp. Scalp treatments are applied to the scalp only and not to the hair.

RESTRUCTURANTS – These generally come in liquid form and are normally dried into the hair. They are used to rebuild the internal structure of the cortex in very badly damaged hair. 

ACIDS AND ALKALIS IN HAIRDRESSING

Whether a product is acid or alkali is very important in hairdressing. This is because acid products and alkali products have very opposite effects on the hair. Professional shampoos and conditioners are ACID.

· ALKALI PRODUCTS – OPEN THE CUTICLE SCALES
· ACID PRODUCTS – CLOSE THE CUTICLE SCALES

The acidity or alkalinity of products can be measured on the pH scale.
The pH scale ranges from 0-14.

0.1 to 6.9 = ACID                                       7 = NEUTRAL                                 7.1 to 14 = ALKALI

ACIDS CLOSE THE CUTICLE				ALKALIS OPEN CUTICLE
[image: Image result for acid opens the cuticle]
Some products like colours and some perms have to be alkali so they can raise the cuticle scales to penetrate the cortex as this is the part of the hair that chemical changes take place. 
In the shampooing and conditioning products that are pH balanced have the same or similar pH to the hair and skin which is ACID 4.5 to 5.5 the aim is to keep the cuticle scales flat as this eases detangling and makes the hair appear shiny.
pH SCALE 
[image: Image result for acid opens the cuticle]

USING THE TABLE BELOW, GET TO KNOW THE SHAMPOOS AND CONDITIONERS IN YOUR SALON.
	HAIR & SCALP TYPE
	SHAMPOO NAME
	CONDITIONER NAME
	TYPE OF PRODUCT TO AVOUD FOR THIS CONDITION OR HAIR TYPE

	NORMAL HAIR & SCALP
	Enrich normal Wella

strawberry

	Enrich conditioner Wella
	Avoid intense treatments

	OILY HAIR & SCALP
	Clean Wella

Citrus

	Leave in conditioner mid-lengths and ends
	Avoid conditioner
Oil based products

	DRY SCALP
	Calm Wella
Refresh 

	To suit hair type
	Avoid citrus based products
Dust it

	DANDRUFF
	Calm  Wella
scalp tonic
refresh 
Tee tree
zinc
medicated

	To suit hair type
	Avoid citrus based

	CHEMICALLY DAMAGED HAIR
	Coconut
Wella brilliance for coloured hair

	Intense Wella mask or penetrating conditioner
	Avoid surface


	CURLY OR VERY CURLY HAIR
	Wella enrich moisture
Argon oil based shampoo


	Wella enrich hair masque
Oil based conditioner
	Avoid surface

	PRODUCT BUILD UP ON HAIR
	Wella pure


	To suit hair type
	Limit amount of product






USING HEAT WITH CONDITIONING TREATMENTS
Manufacturers often recommend that the client is placed under a source of heat when they are having a deep acting penetrating conditioner.
The purpose of using heat is so that the heat opens up the cuticle scales allowing the conditioner to penetrate to the cortex. 

After the treatment has been carried out the hair must be rinsed free of product if it is not it may- 
· CAUSE THE HAIR TO BECOME LANK AFTER A SHORT TIME
· AFFECT THE FOLLOWING SERVICE

CONTACT DERMATITIS REMINDER
Protecting yourself
While you are an assistant in the salon your hands are in water on a regular basis. This is very important to look after your hands, if you do not then you risk getting contact dermatitis, this can happen when the skin is not rinsed and dried properly, it becomes water logged and inflammation of the dermis occurs resulting in red itchy inflamed skin which can become cracked and broken. However you can avoid this happening by- 

· Rinsing all shampoo and conditioner from hands
· Drying your hands thoroughly
· Applying barrier cream
· Using moisturising creams
· Wearing protective vinyl gloves

It is important to remove excess water from the hair to enable the hair to be prepared for the next service, to ensure client comfort and to look professional. 

	CONTRA-INDICATION
	EFFECT ON SERVICE
	CONSEQUENCE OF NOT CONSIDERING CONTRA-INDICATION

	Scalp/skin disorder/disease
	Selected products
Only if condition allows

	Irritate condition

	Product allergies
	Selected products to be used

	Irritate condition

	Cuts and abrasions
	Selected massage techniques and products

	Irritate the condition




WHAT HAPPENS IN YOUR SALON?

How do you gown a client for shampooing and conditioning?
_________________________________________________________________
How do you detangle the client’s hair before shampooing?
_________________________________________________________________ 
How much time are you allowed to complete shampooing and conditioning?
_________________________________________________________________ 
Describe what you do when taking client back to the styling section?
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________ 



QUESTIONS TO ASK CLIENTS
Think of 4 questions you could ask a client when choosing a shampoo and conditioner and give a reason why you would ask the question. We have given an example.
	QUESTION
	REASON

	Which shampoo do you normally use?
	The client may be using a shampoo that is not suitable.


	
	





	
	





	
	





	
	






Try carrying out porosity and elasticity tests on your colleagues. Think about why the hair is/is not porous and why it has good/poor elasticity. You may ask your colleagues to help you decide! Follow the example given;

	NAME
	POROSITY RESULT
	ELASTICITY RESULT
	REASONS WHY HAIR IS POROUS OR HAS POOR ELASTICITY
	REASONS WHY HAIR IS NOT POROUS OR HAS GOOD ELASTICITY

	Natasha
	Porous
	Good elasticity
	A little porous as used heated styling equipment daily and hair is coloured
	Good elasticity as uses professional shampoos and deep acting conditioners
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What is the name(s) of the shampoo and conditioner range used in your salon? 
_______________________________________________________________________________________________ 

What may happen during blow-drying or setting if a shampoo for dry hair is used on a client who has greasy hair and scalp?
_______________________________________________________________________________________________

What may happen if a conditioner is used if the hair is to be coloured or permed? 
_______________________________________________________________________________________________

Explain the term ‘contra-indications’.
_______________________________________________________________________________________________
_______________________________________________________________________________________________

Why is it important to ask the client questions about contra-indications?
______________________________________________________________________________________________________________________________________________________________________________________________

What are the causes of a dry scalp?
______________________________________________________________________________________________________________________________________________________________________________________________

How would you recognise chemically damaged hair?
______________________________________________________________________________________________________________________________________________________________________________________________
Describe Alopecia Areata
______________________________________________________________________________________________________________________________________________________________________________________________ 
Describe Psoriasis
______________________________________________________________________________________________________________________________________________________________________________________________ 

Describe Eczema
______________________________________________________________________________________________________________________________________________________________________________________________

Describe the signs of head lice
______________________________________________________________________________________________________________________________________________________________________________________________ 
What type of infection is Impetigo?
_______________________________________________________________________________________________
Give an example of how the hair type/classification would affect your choice of massage movements? 
______________________________________________________________________________________________________________________________________________________________________________________________ 
During shampooing very long hair, which shampoo massage movements would you avoid? 
______________________________________________________________________________________________________________________________________________________________________________________________
Which massage movements would you use when shampooing Abundant hair? 
______________________________________________________________________________________________________________________________________________________________________________________________ 
Describe how shampoo works with water to cleanse the hair and scalp. 
______________________________________________________________________________________________________________________________________________________________________________________________ 
Why is it important to remove a product build up from the hair during shampooing? 
______________________________________________________________________________________________________________________________________________________________________________________________ 
What does a surface conditioner do to the cuticle scales?
______________________________________________________________________________________________________________________________________________________________________________________________ 

Name 2 conditions that benefit from a scalp treatment;
______________________________________________________________________________________________________________________________________________________________________________________________ 
Why should the hair be towel dried after shampooing and conditioning?
______________________________________________________________________________________________________________________________________________________________________________________________ 
Describe the steps to take when detangling hair?
______________________________________________________________________________________________________________________________________________________________________________________________ 
Why are professional shampoos and conditioners acid balanced?
______________________________________________________________________________________________________________________________________________________________________________________________ 

What do alkalis do to the cuticle scales?
______________________________________________________________________________________________________________________________________________________________________________________________ 

Name a piece of electrical equipment that can be used with condition treatments and explain why it would be used? 
______________________________________________________________________________________________________________________________________________________________________________________________ 






LOOK AT THE RANGE OF SHAMPOO AND CONDITIONERS YOUR SALON HAS AND COMPLETE THE TABLE BELOW
Manufacturer’s instructions are very important when using hairdressing products. Always remember to check the manufacturer’s instructions before you use any shampoo or conditioner. Manufacturer’s instructions tell us the type of hair and scalp the shampoo or conditioner is for, how it should be applied and whether or not you should leave the product on the hair for a length of time before rinsing it out, or if the client is to be placed under a source of heat.

	HAIR AND SCALP TYPE
	SHAMPOO NAME
	CONDITIONER NAME
	ADDITIONAL PRODUCTS AVAILABLE 
	SPECIFIC INSTRUCTIONS

	NORMAL HAIR AND SCALP
	



	
	
	

	OILY HAIR AND SCALP
	



	
	
	

	DRY HAIR AND SCALP
	



	
	
	

	DANDRUFF
	



	
	
	

	CHEMICALLY DAMAGED HAIR
	



	
	
	

	PRODUCT BUILD UP ON HAIR
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